
More Solutions Ltd
6a Belgic Square, Fengate,
Peterborough, PE1 5XF
Tel: 0800 0 832 812
Fax: 0845 45 89 556

The Phone Co-Op Home and Business Service Agreement
Please complete, sign and return this form, by post or fax, to More Solutions Ltd at the address and fax 
details above. Include with your application copies a recent BT bill for each telephone number to be signed
up (the front page is sufficient, please ensure that the BT account number is shown). If you have any
questions relating to this form or the service call 0800 0 832 812.

CONTACT DETAILS
Organisation Name

agree that The Phone Co-Op Ltd supply telecommunications as detailed below:

Contact Name

Address

Postcode

Contact Telephone

Fax Number (optional)

Email (optional)

TELEPHONE NUMBERS
Please arrange for the following telephone numbers to route calls through The Phone Co-op (see 
overleaf for additional notes):
Existing BT Number1 Access

Method2
No of
lines3

PABX?4 0845 or 0800 number5

Auto/Prefix

Auto/Prefix

Auto/Prefix

YOUR AGREEMENT
In applying for your service I confirm that I am over 18 years of age and am authorised to sign this 
contract. I agree to be bound by the terms and conditions which are available on request.
Signed: Print Name:

Date: For Office Use Only:
Channel ID: 291, A/C No:

Important note: More-Solutions Ltd acts as an agent for The Phone Co-op, and your service agreement is with them. 
You can contact The Phone-Coop directly, quoting Channel ID  291, on 0845 458 9000 or by post to The Phone Co-op
Ltd, 5 The Millhouse, Elmsfield Business Centre, Worcester Rd, CHIPPING NORTON, Oxon OX7 5XL. However, note 
that voucher redemption (if appropriate) is only valid if via More-Solutions Ltd at the address at the top of this form.



Notes:

The following notes apply when entering your telephone number details:

1 Enter your full BT number, including dialing code. If you have more than one number you would like to 
enable, list them all (use a continuation sheet if necessary). Ensure that all numbers you require service
on are listed here, including any contact or fax numbers you may already have listed at the top of the 
form.

2 For each number, decide whether you want automated access, configured at the BT exchange
(recommended), or to be issued with a four digit prefix to insert before all calls you make. (Delete as 
applicable.)

3 Tell us how many lines share this number. (For most people it is just one, you'll know if it isn't.)

4 Is there an internal exchange (PABX) on this line? Tick this box if there is (most people will leave this 
blank).

5 Do you want an 0845 or 0800 number assigned to this line? If you do, then the existing BT number will 
work just as it does now, but in addition you can let people know your 0845 or 0800 number so they can
call you at local rate (0845) or free (0800) from elsewhere in the UK. Note that 0800 numbers are 
subject to an incoming call charge (that is you pay the cost of people calling you). If you have already
been allocated an 0845 or 0800 number (eg through a promotion) enter the full number here, otherwise 
just enter 0845  or 0800  as appropriate if you require this service and a number will be allocated to 
you.



Instruction to your
Bank or Building Society
to pay by Direct Debit

Please fill in the whole form and send it to: The Phone Co-op Limited, 5 
Millhouse, Elmsfield Industrial Estate, Chipping Norton, Oxon OX7 5XL
Name and full postal address of your Bank or Building Society Originator's Identification Number

To: The Manager Bank/Building Society

6 7 5 1 4 6
Address

Postcode

Name(s) of Account Holder(s)

Bank/Building Society account number

Instruction to your Bank or Building Society
Please pay The Phone Co-op Limited Direct Debits from the account
detailed in this Instruction subject to the safeguards assured by the Direct 
Debit Guarantee. I understand that this Instruction may remain with The
Phone Co-op Limited and, if so, details will be passed electronically to
my Bank/Building Society.

Signature(s)

Branch Sort Code

Reference Number
Date

Banks and Building Societies may not accept Direct Debit Instructions from some types of account

This is not part of the Instruction to your Bank or Building Society and must be detached by The Phone Co-op Limited
before submission to the Paying Bank.

This guarantee should be detached and retained by the Payer.

The Direct Debit Guarantee

• This Guarantee is offered by all Banks and Building Societies that take part in the Direct Debit Scheme.
The efficiency and security of the Scheme is monitored and protected by your own Bank and Building Society.

• If the amounts to be paid or the payment dates change The Phone Co-op will notify you 14 working days in 
advance of your account being debited or as otherwise agreed.

• If an error is made by The Phone Co-op Limited or your Bank or Building Society, you are guaranteed a full
and immediate refund from your branch of the amount paid.

• You can cancel a Direct Debit at any time by writing to your Bank or Building Society.  Please also send a 
copy of your letter to us.

The Phone Co-op

DDI4





ÌØÛ ÌÛÎÓÍ ÑÚ ÑËÎ ÍÛÎÊ×ÝÛ ßÙÎÛÛÓÛÒÌ

ï ÌØÛ ÍÛÎÊ×ÝÛÍ ÌÑ ÞÛ ÐÎÑÊ×ÜÛÜ ÞÇ ÌØÛ ÐØÑÒÛ ÝÑóÑÐ ÔÌÜò

ø¿÷ ÌØÛ ÐØÑÒÛ ÝÑóÑÐ ÔÌÜò øÐØÑÒÛ ÝÑóÑÐ÷ ­¸¿´´ ­«°°´§ §±«ô ±«®
½«­¬±³»®ô ©·¬¸ ¬»´»°¸±²» ­»®ª·½»­ ©¸·½¸ «­» ¿² ¿½½»­­ ½±¼»ô ½¿´´·²¹
´·²» ·¼»²¬·¬§ ¿²¼ ¿²±¬¸»® ±°»®¿¬±® ­ »¨½¸¿²¹» ´·²»­ ¬± ®±«¬» ­»´»½¬»¼
±«¬¹±·²¹ ½¿´´­ ±ª»® ¿²¼ ª·¿ ¬¸» ÐØÑÒÛ ÝÑóÑÐò ¿°°®±ª»¼ ½¿®®·»®
²»¬©±®µ­ ø ¬¸» ­»®ª·½»­ ÷ò Ì¸» ÐØÑÒÛ ÝÑóÑÐò ¿°°®±ª»¼ ½¿®®·»® ²»¬©±®µ­
­¸¿´´ ²±©  ³»¿² ¬¸» ¬»´»½±³³«²·½¿¬·±² ­§­¬»³­ ±°»®¿¬»¼ ¾§ ª·®¬«» ±º
¬¸»·® ´·½»²­»­ «²¼»® ­»½¬·±² é ±º ¬¸» Ì»´»½±³³«²·½¿¬·±²­ ß½¬ ïçèì ¿²¼
¿²§ ®»ó»²¿½¬³»²¬ ±® ³±¼·º·½¿¬·±² ±º  ¬¸·­ ¿½¬ò ÐØÑÒÛ ÝÑóÑÐ ­
¿½½»°¬¿²½» «²¼»® ¬¸·­ ß¹®»»³»²¬ ·­ ­«¾¶»½¬ ¿´©¿§­ ¬± ÐØÑÒÛ ÝÑóÑÐò
­¿¬·­º§·²¹ ·¬­»´º  ¬¸¿¬ ·¬ ½¿² °®±ª·¼» ¬¸» ­»®ª·½»­ ¬± §±«ô ¾§ ½¿®®§·²¹ ±«¬ ¿
­·¬» ­«®ª»§ô ·º ¿°°®±°®·¿¬»ò Í¸±«´¼ ÌØÛ ÐØÑÒÛ ÝÑóÑÐ ÔÌÜò º·²¼ ¿º¬»® ¿
­·¬» ­«®ª»§ ¬¸¿¬ô º±® ¿²§ ®»¿­±²ô °®±ª·¼·²¹ ¬¸» ­»®ª·½»­ ·­ «²¿½½»°¬¿¾´»
¬± ·¬ô ¬¸·­ ß¹®»»³»²¬ ±® ¿² ·²¼·ª·¼«¿´ ±®¼»® ³¿§ ¾» ®»­½·²¼»¼ ¾§ ÐØÑÒÛ
ÝÑóÑÐ ©·¬¸±«¬ ¿²§ ´·¿¾·´·¬§ò

ø¾÷ ÐØÑÒÛ ÝÑóÑÐ ­¸¿´´ «­» ¿´´ ®»¿­±²¿¾´» ½¿®» ¿²¼ ­µ·´´ ±º ¿ ½±³°»¬»²¬
¬»´»½±³³«²·½¿¬·±²­ ­»®ª·½» °®±ª·¼»® ¬± °®±ª·¼» §±« ©·¬¸ ¸·¹¸ ¯«¿´·¬§
Í»®ª·½»­ò ÐØÑÒÛ ÝÑóÑÐ ­¸¿´´ ½±®®»½¬ ¿²§ º¿·´«®»­ ·² ¬¸» Í»®ª·½»­ ¿­
­±±² ¿­ ·¬ ·­ ®»¿­±²¿¾´§ °®¿½¬·½¿´ «²´»­­ ¬¸» º¿·´«®» ·­ ½¿«­»¼ ¾§ ¿
®»¿­±² ½±ª»®»¼ ·² °¿®¿¹®¿°¸ ëø½÷ò

ø½÷ ÐØÑÒÛ ÝÑóÑÐ ­¸¿´´ «­» ¿´´ ®»¿­±²¿¾´» »ºº±®¬­ ¬± °®±ª·¼» §±« ©·¬¸ ¬¸»
Í»®ª·½»­ ¾§ ­«½¸ ¼¿¬» ¿­ ÐØÑÒÛ ÝÑóÑÐ ³¿§ ¿¼ª·­» §±«ò

î ÇÑËÎ ÑÞÔ×ÙßÌ×ÑÒ ÌÑ ÐØÑÒÛ ÝÑóÑÐ

Ç±« ­¸¿´´ »²­«®» ¬¸¿¬ æó
ø¿÷ Ç±«® ¬»´»½±³³«²·½¿¬·±² »¯«·°³»²¬ ø¬± ¬¸» »¨¬»²¬ ¬¸¿¬ ·¬ ·­ ²±¬ °®±ª·¼»¼

±® ³¿·²¬¿·²»¼ ¾§ ÐØÑÒÛ ÝÑóÑÐ÷ ·­ ·² ¹±±¼ ©±®µ·²¹ ±®¼»® ¿²¼ ½±³°´·»­
©·¬¸ ¿´´ ¬¸» ¿°°´·½¿¾´» ­¬¿²¼¿®¼­ ¿²¼ ¿°°®±ª¿´­ ­± ¿­ ¬± »²¿¾´» ¬¸»
°®±ª·­·±² ±º ¬¸» ­»®ª·½»­å ¿²¼

ø¾÷ Ç±« ¼± ²±¬ «­» ¬¸» Í»®ª·½»­ º±® ¿²§ ·³°®±°»® ±® «²´¿©º«´ °«®°±­»­ ±® ·²
¿ ³¿²²»® ©¸·½¸ ·­ ±ºº»²­·ª» ±® º±® ¿ °«®°±­» ©¸·½¸ ·­ «²´¿©º«´ô ²±® ¿´´±©
±¬¸»®­ ¬± ¼± ­±å ¿²¼

ø½÷ Ç±« ±²´§ «­» ¿²¼ ½±²²»½¬ °¸±²»­ô ¼«½¬·²¹ô ½¿¾´»­ô ­±½µ»¬­ ¿²¼ ±¬¸»®
»¯«·°³»²¬ ¿°°®±ª»¼ º±® «­» ©·¬¸ ¬¸» ÐØÑÒÛ ÝÑóÑÐ ¿°°®±ª»¼ ½¿®®·»®
²»¬©±®µ­ ¿²¼ ©¸·½¸ ©·´´ ½±³°´§ ©·¬¸ ¿´´ ®»´»ª¿²¬ ´»¹·­´¿¬·±² ¿²¼
®»¹«´¿¬·±²­ ®»´¿¬·²¹ ¬± ¬¸»·® «­»å ¿²¼

ø¼÷ Ç±« ½±³°´§ ©·¬¸ ¬¸·­ ß¹®»»³»²¬ ¿²¼ ¿²§ ®»¿­±²¿¾´» ·²­¬®«½¬·±²­
ÐØÑÒÛ ÝÑóÑÐ ¹·ª»­ §±« ®»´¿¬·²¹ ¬± «­» ±º ¬¸» ¬»´»°¸±²» ²»¬©±®µ­å ¿²¼

ø»÷ Ç±« °®±ª·¼» ®»¿­±²¿¾´» ¿­­·­¬¿²½» ¬± ÐØÑÒÛ ÝÑóÑÐ ¬± »²¿¾´» ·¬ ¬±
°®±ª·¼» ¬¸» Í»®ª·½»­å ¿²¼

øº÷ Ç±« ±¾¬¿·² ¿½½»­­ ¬± ¿´´ ¿°°®±°®·¿¬» ­·¬»­ º±® ÐØÑÒÛ ÝÑóÑÐ »²¹·²»»®­
¿²¼ ±¬¸»® ÐØÑÒÛ ÝÑóÑÐ °»®­±²²»´ ¿¬ ³«¬«¿´´§ ¿¹®»»¿¾´» ¬·³»­ ¿²¼
¿´´±© ®»³±ª¿´ô ·²­¬¿´´¿¬·±² ¿²¼ ³¿·²¬»²¿²½» ±º ÐØÑÒÛ ÝÑóÑÐ
»¯«·°³»²¬ ©¸»² ®»¯«»­¬»¼ ¾§ ÐØÑÒÛ ÝÑóÑÐå ¿²¼

ø¹÷ Ç±« ³»»¬ §±«® °¿§³»²¬ ±¾´·¹¿¬·±²­ ­»¬ ±«¬ ·² °¿®¿¹®¿°¸ íå ¿²¼
ø¸÷ Ç±« °¿§ ÐØÑÒÛ ÝÑóÑÐ ¿¬ ·¬­ ½«®®»²¬ °«¾´·­¸»¼ ®¿¬»­ º±® ª·­·¬­ ®»¯«·®»¼

¾§ ÐØÑÒÛ ÝÑóÑÐ ©¸»®» ¬¸» º¿«´¬ ¼±»­ ²±¬ ´·» ©·¬¸ ÐØÑÒÛ ÝÑóÑÐ ±® ·¬­
»¯«·°³»²¬ ±® ©¸»² §±« ¼¿³¿¹» ¬¸» ÐØÑÒÛ ÝÑóÑÐ »¯«·°³»²¬å ¿²¼

ø·÷ Ç±« ­¸¿´´ ·²¼»³²·º§ ÐØÑÒÛ ÝÑóÑÐ º«´´§ ¿¹¿·²­¬ ¿´´ ´±­­»­ô ´·¿¾·´·¬·»­ô
½±­¬­ ø·²½´«¼·²¹ ´»¹¿´ ½±­¬­÷ ¿²¼ »¨°»²­»­ ©¸·½¸ ÐØÑÒÛ ÝÑóÑÐ ³¿§
·²½«® ¿­ ¿ ®»­«´¬ ±º ¿²§ ¾®»¿½¸ ±º §±«® ±¾´·¹¿¬·±²­ «²¼»® ¬¸·­ ß¹®»»³»²¬
±® ³·­«­» ±º ¬¸» Í»®ª·½»­ô ©¸»¬¸»® ¾§ §±« ±® ²±¬ò

í ÐØÑÒÛ ÝÑóÑÐ ÝØßÎÙÛÍ ßÒÜ ÐßÇÓÛÒÌ

ø¿÷ Ì¸» ½¸¿®¹»­ º±® ¬¸» Í»®ª·½»­ ¿®» ­»¬ ±«¬ ·² ¬¸» ÐØÑÒÛ ÝÑóÑÐ °®·½» ´·­¬ô
¿ ½±°§ ±º ©¸·½¸  ·­ ¿ª¿·´¿¾´» ±² ®»¯«»­¬ ¿²¼ ©¸·½¸ ÐØÑÒÛ ÝÑóÑÐ ³¿§
ª¿®§ º®±³ ¬·³» ¬± ¬·³»ò

ø¾÷ ÐØÑÒÛ ÝÑóÑÐ ©·´´ °®»°¿®» ¿²¼ ­»²¼ ·²ª±·½»­ ·² ®»­°»½¬ ±º ½¸¿®¹»­
«²¼»® ¬¸·­ ß¹®»»³»²¬ò Ý¿´´ ½¸¿®¹»­ °´«­ ÊßÌ ©·´´ ¾» ¾·´´»¼ ³±²¬¸´§ ·²
¿®®»¿®­ ¿²¼ ¿®» ¼«» º±® °¿§³»²¬ îï ¼¿§­ º®±³ ¬¸» ¼¿¬» ±º ¬¸» ·²ª±·½»ò
Ç±« ­¸¿´´ °¿§ ¬¸» ½¸¿®¹»­ º±® ¬¸» «­» ±º ¬¸» ­»®ª·½»­ ¿«¬¸±®·­»¼ ¾§ §±«ò

ø½÷ ×º °¿§³»²¬ ·­ ²±¬ ³¿¼» ©¸»² ¼«» ÐØÑÒÛ ÝÑóÑÐ ³¿§ô ©·¬¸±«¬ °®»¶«¼·½»
¬± ·¬­ ±¬¸»® ®·¹¸¬­ô ½¸¿®¹» ·²¬»®»­¬ ¿¬ ¬¸» ®¿¬» ±º îû ¿¾±ª» ¬¸» ¾¿­» ®¿¬»
º®±³ ¬·³» ¬± ¬·³» ±º Ý±ó±°»®¿¬·ª» Þ¿²µ °´½ ±² ¿²§ ¿³±«²¬ §±« º¿·´ ¬± °¿§
º®±³ ¬¸» ¼¿¬» ©¸»² °¿§³»²¬ ©¿­ ¼«» «²¬·´ ¬¸» ¼¿¬» ±º ¬¸» ¿½¬«¿´
°¿§³»²¬ò ×²¬»®»­¬ ½¸¿®¹»­ ¿®» ·² ¿¼¼·¬·±² ¬± ¿°°´·½¿¾´» ¬¿®·ºº ¼»¾·¬
¼·­½±«²¬­ º±® ´¿¬» °¿§³»²¬ò

ì ÐØÑÒÛ ÝÑóÑÐ ÍËÐÐÔ×ÛÜ ÛÏË×ÐÓÛÒÌ øÉØÛÎÛ ÍËÐÐÔ×ÛÜ÷

ø¿÷ ×º §±«® ¬»´»°¸±²» ­§­¬»³ ¸¿­ ´»¿­¬ ½±­¬ ®±«¬·²¹ ­±º¬©¿®» §±« ©·´´ ²»»¼ ¬±
¸¿ª» ·¬ ®»°®±¹®¿³³»¼ ¬± ¿½½»­­ ¬¸» ÐØÑÒÛ ÝÑóÑÐ ²»¬©±®µò

ø¾÷ ×º §±«® ¬»´»°¸±²» ­§­¬»³ ¼±»­ ²±¬ ¸¿ª» ´»¿­¬ ½±­¬ ®±«¬·²¹ ­±º¬©¿®»
ÐØÑÒÛ ÝÑóÑÐ ³¿§ ©·¬¸ §±«® ¿¹®»»³»²¬ ­«°°´§ô ·²­¬¿´´ ¿²¼ ½±²²»½¬ ¬±
§±«® ¬»´»½±³³«²·½¿¬·±²­ ­§­¬»³­ ÐØÑÒÛ ÝÑóÑÐ ¿½½»­­ »¯«·°³»²¬ò

ø½÷ Ç±« ¿¹®»» ¬¸¿¬ ¬·¬´» ·² ¿²§ ÐØÑÒÛ ÝÑóÑÐ ¿½½»­­ »¯«·°³»²¬ ­¸¿´´ ¿¬ ¿´´
¬·³»­ ®»³¿·² ©·¬¸ ÐØÑÒÛ ÝÑóÑÐò É¸·´­¬ ÐØÑÒÛ ÝÑóÑÐ ­ »¯«·°³»²¬ · ­
±² §±«® °®»³·­»­ô §±« ­¸¿´´ »²­«®» ¬¸¿¬ ·¬ ·­ µ»°¬ ­¿º» ¿²¼ ­»½«®» ¿²¼ · ­
²±¬ ·²¬»®º»®»¼ ©·¬¸ ¾§ ¿²§ °»®­±²òô ¿²¼ ¬¸¿¬ ·¬ ·­ ·²­«®»¼ ¿¹¿·²­¬ º·®»ô
¬¸»º¬ô ¿²¼ º´±±¼ ®·­µ­ò  Ë°±² ¬»®³·²¿¬·±² ±º ¬¸·­ ß¹®»»³»²¬ô §±« ©·´´
»²­«®» ¬¸¿¬ ÐØÑÒÛ ÝÑóÑÐ ·² ¿½½±®¼¿²½» ©·¬¸ °¿®¿¹®¿°¸ îøº÷ô ·­ ¿´´±©»¼
°®±³°¬ ¿½½»­­ ¬± ¿´´ ®»´»ª¿²¬ °®»³·­»­ ¬± ®»³±ª» ·¬­ »¯«·°³»²¬ò

ø¼÷ Ç±« ­¸¿´´ °®±ª·¼» ¿°°®±°®·¿¬» »¯«·°³»²¬ ­°¿½»ô ¼«½¬·²¹ô »²ª·®±²³»²¬
¿²¼ ½±²¬·²«±«­ ­¬¿¾´» »´»½¬®·½¿´ °±©»® ¬± ·²­¬¿´´ ¿²¼ ³¿·²¬¿·² ¬¸»
ÐØÑÒÛ ÝÑóÑÐ »¯«·°³»²¬ ¿¬ §±«® °®»³·­»­ ¬± »²¿¾´» ÐØÑÒÛ ÝÑóÑÐ ¬±
°®±ª·¼» ¬¸» Í»®ª·½»­ ©·¬¸±«¬ ½¸¿®¹» ±® ½±­¬ ¬± ÐØÑÒÛ ÝÑóÑÐò

ø»÷ ÐØÑÒÛ ÝÑóÑÐ ­¸¿´´ ¾» ®»­°±²­·¾´» º±® ¿²¼ ³¿·²¬¿·² ÐØÑÒÛ ÝÑóÑÐ ­
»¯«·°³»²¬ ¿²¼ ­»®ª·½»­ ¬± ¬¸» °±·²¬ ±º ·²¬»®½±²²»½¬·±² ©·¬¸ ¬¸·®¼ °¿®¬§
±°»®¿¬±®­ ¿²¼ ­¸¿´´ ¸¿ª» ²± ´·¿¾·´·¬§ ±º º¿·´«®» ±º ¿ ¬¸·®¼ °¿®¬§ ±°»®¿¬±® ­
²»¬©±®µ ±® »¯«·°³»²¬ ·º ·¬ ¿ºº»½¬­ ¬¸» °®±ª·­·±² ±º ¬¸» Í»®ª·½»­ò

ë ÐØÑÒÛ ÝÑóÑÐ ÉßÎÎßÒÌ×ÛÍ ßÒÜ Ô×Ó×ÌßÌ×ÑÒ ÑÚ ÌØÛ Ô×ßÞ×Ô×ÌÇ ÑÚ
ÐØÑÒÛ ÝÑóÑÐ

ø¿÷ Ì± ¬¸» »¨¬»²¬ ¬¸¿¬ ¿´´ ±® ¿²§ °¿®¬ ±º ¬¸» ­»®ª·½»­ ¿®» º¿«´¬§ô «²¿ª¿·´¿¾´»ô
±® ·²¬»®®«°¬»¼ ÐØÑÒÛ ÝÑóÑÐ ©·´´ «­» ·¬­ ®»¿­±²¿¾´» »²¼»¿ª±«®­ ¬±
½±®®»½¬ ­«½¸ º¿«´¬­ò ÐØÑÒÛ ÝÑóÑÐ ­¸¿´´ ²±¬ ¾» ´·¿¾´» º±® º¿«´¬­ ·² §±«®
¬»´»½±³³«²·½¿¬·±² »¯«·°³»²¬ ©¸·½¸ ®»­«´¬ ·² ÐØÑÒÛ ÝÑóÑÐ ¾»·²¹
«²¿¾´» ¬± °®±ª·¼» ¬¸» Í»®ª·½»­ò

ø¾÷ ÐØÑÒÛ ÝÑóÑÐ ¸¿­ ²± ´·¿¾·´·¬§ «²¼»® ¬¸·­ ß¹®»»³»²¬ º±® ÐØÑÒÛ ÝÑó
ÑÐ ­ ²»¹´·¹»²½» ±® ±¬¸»®©·­»ò ×² ²± ½·®½«³­¬¿²½»­ ­¸¿´´ ÐØÑÒÛ ÝÑóÑÐ
¾» ´·¿¾´» º±® ¿²§ ´±­­ ±º °®±º·¬­ô ®»ª»²«»­ô ¾«­·²»­­ ±® ¿²¬·½·°¿¬»¼
­¿ª·²¹­ §±« »¨°»½¬ ¬± ³¿µ»ô ·²¼·®»½¬ ±® ½±²­»¯«»²¬·¿´ ´±­­ ±® ¼¿¬¿
¾»·²¹ ¸¿®³»¼ ±® ´±­¬ô ©¸»¬¸»® ·² ½±²¬®¿½¬ô ¬±®¬ ±® ±¬¸»®©·­» ø·²½´«¼·²¹
²»¹´·¹»²½»÷ò ×² ¬¸» »ª»²¬ ±º ¿ º¿·´«®» ·² ¬¸» Í»®ª·½»­ ÐØÑÒÛ ÝÑóÑÐ
­¸¿´´ ²±¬ ¾» ´·¿¾´» ·º §±« ¼·®»½¬ §±«® ¬®¿ºº·½ ¬± ¿²±¬¸»® ½¿®®·»® º±® ¿²§
¿¼¼·¬·±²¿´ ½±­¬­ ±® ´±­­»­ ±º ¼±·²¹ ­±ò

ø½÷ ÐØÑÒÛ ÝÑóÑÐ ­¸¿´´ ²±¬ ¾» ´·¿¾´» º±® ¿²§ º¿·´«®» ±º °»®º±®³¿²½» ±º ¬¸»
Í»®ª·½»­ º±® ®»¿­±²­ ¾»§±²¼ ÐØÑÒÛ ÝÑóÑÐ ­ ®»¿­±²¿¾´» ½±²¬®±´
·²½´«¼·²¹ ¾«¬ ²±¬ ´·³·¬»¼ ¬± ¼»º¿«´¬ ±® º¿·´«®» ±º ¿ ¬¸·®¼ °¿®¬§ ø·²½´«¼·²¹
ÐØÑÒÛ ÝÑóÑÐ ¿°°®±ª»¼ ½¿®®·»®­ô °«¾´·½ ¬»´»½±³³«²·½¿¬·±² ±°»®¿¬±®­
±® ³¿·²¬¿·²»®­÷ô ¹±ª»®²³»²¬ ¿½¬·±²­ô º¿·´«®» ·² ¬¸» ­«°°´§ ±º ¬¸·®¼ °¿®¬·»­
¿½½»­­ ±® ±¬¸»® »ª»²¬­ ±º º±®½» ³¿¶»«®»ò

ø¼÷ ß²§ ´·¿¾·´·¬§ ÐØÑÒÛ ÝÑóÑÐ ³¿§ ¸¿ª» ±º ¿²§ ­±®¬ ø·²½´«¼·²¹ ¿²§ ´·¿¾·´·¬§
¾»½¿«­» ±º ÐØÑÒÛ ÝÑóÑÐ ­ ²»¹´·¹»²½»÷ ­¸¿´´ ·² ²± ½·®½«³­¬¿²½»­
»¨½»»¼ }ïôððð ·² ®»­°»½¬ ±º ±²» »ª»²¬ ±® ­»®·»­ ±º »ª»²¬­ ·² ¿²§
½¿´»²¼¿® §»¿®ò

ø»÷ ÐØÑÒÛ ÝÑóÑÐ ¼±»­ ²±¬ »¨½´«¼» ´·¿¾·´·¬§ ·² ®»´¿¬·±² ¬± ¼»¿¬¸ ±® °»®­±²¿´
·²¶«®§ ½¿«­»¼ ¾§ ÐØÑÒÛ ÝÑóÑÐ ­ ²»¹´·¹»²½»ò

øº÷ Ì¸·­ °¿®¿¹®¿°¸ ë ­»¬­ ±«¬ ÐØÑÒÛ ÝÑóÑÐ ­ »²¬·®» ´·¿¾·´·¬§ ·² ®»´¿¬·±² ¬±
¬¸·­ ß¹®»»³»²¬ò ß´´ ±¬¸»® »¨°®»­­ ±® ·³°´·»¼ ¬»®³­ô ½±²¼·¬·±²­ ±®
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